PASSCODE CONFERENCING

AN EFFICIENT & AFFORDABLE
WAY OF DOING BUSINESS

Whether you're pulling together your team for an
internal planning session by phone or hosting a full
meeting of the board of directors, you're likely using
teleconferencing as an important tool to facilitate
your work.

Chorus Call offers a variety of types of accounts to
address various needs for people to come together
on a conference call.

€ Standard accounts with host and guest codes

€ Accounts that prompt the host to code the call
to assist with your internal record keeping

€ Passcode Plus PIN accounts for the tightest
security

€ Auto-dial accounts that enable a host to initiate
an automatic dial-out to a pre-determined group
of people when an emergency meeting must
be convened

All account holders enjoy access to an online
interface which provides the latest in security and
convenience features.

Chorus Call Canada’s teleconferencing
bridge is monitored around the clock
during the business week by trained
conference specialists. Callers simply
press *0 on their touchtone phone to signal
an operator for assistance. On weekends,
a 24-hour help line provides access to a
trained conference specialist.
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& Australia & Brazil

& Germany & Greece

¢ India & ltaly

& South Africa & Switzerland

CONVENIENCE FEATURES:

€ Operator dial-out service available to join
participants to their call at a designated time.

€ Impromptu operator support by dialing *0

€ Manage your call through a complimentary
online interface: mute or disconnect lines; dial
out and join a caller who is travelling; and more

€ View your call records online

€ Adjust the way callers join or leave your calls to
suite the type of call you're hosting

€ Each account integrates with iPresent, one of
Chorus Call's online meeting applications

SECURITY FEATURES:

@ See your call on screen and all of the lines
active in the call

@ Disconnect or place a caller on hold during a
confidential discussion

€ Lock your call to prevent additional parties or an
operator from joining

@ Use PINs to control access and label the lines of
callers to highly secure calls

FAIR & TRANSPARENT
BILLING PRACTICES:

€ No account set-up fees

€ No reservations required

€ No minimum charge per call
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Line charges will apply only for the actual
number of minutes used by each caller

€ No charge for paper invoices or online
account access

For more information

Call:  1-800-319-3929
+1-604-638-5300

Email: Canada@choruscall.com

Canada
Japan

New Zealand
United States
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